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Overview
The leading multinational technology corporation’s solution for midsized 
financial institutions is an end-to-end suite of cloud-based, anti-money 
laundering applications. It covers each & every spectrum of compliance 
management that includes Know Your Customer (KYC), Customer 
Screening, Transaction Monitoring & Regulatory Reporting. 

Case Study

Business Objectives

Improving user experience 
using Data Visualization

Simplifying Information
Cluster

Improving efficiency & 
effectiveness by optimizing 
processes & reducing friction.

Increasing efficiency &
reliability



Challenges
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There was a disconnect between User & Business goals 
leading to unnecessary product features.

The user interface had multiple clicks & complex flows to 
access relevant information which reduced time efficiency.

Redundancy of information was another issue that affected 
the overall performance.

Transaction Analysis wasn’t possible in the current application. 
There was no way to analyze historical information about 
transactions, customer & account details.

Working with an outdated & inconsistent UI led to many 
usability issues.



Design Process

Discover

Ideation

Development
Preparations

Onboarding
Process

Analysis

Technology

Figma

�  Requirement Analysis
•  Scope of work
•  Timelines Estimates
•  Current Experience
     walkthrought

THP - Kickoff Discussion

�  Studying the application
•  Learning from existing
    documents
•  Existing processes and product 
    flows
•  Heuristic Evaluation Scoping 
    possible UX challenges

UI/UX Assessment

�  Understanding existing persona
•  Scenarios
•  User Journey
•  Scoping possible UX challenges

Defining the Problem

�  Building the interactive 
    prototype
•  Feedback from Stakeholder
•  Walkthrough improvements
•  Packaging assets for 
    development

Pre-development Prototype

�  Creating lo-hi fidelity
    wireframes
•  Getting feedback from 
    stakeholders
•  Visual Design
•  Feedback from Stakeholders

Building a Static Design Wireframe

HTML 5 JS CSS 3 OJet

Our Approach

3

Design Frontend dev



Our Solution

We created a unique dashboard 
that provides all contextual 
information upfront with fewer 
clicks & scrolls.

3 Clicks or 3 Scroll
By analyzing the business & user 

goal, we produced UI that 
shows contextual information 

based on each persona.

Persona Based UI

We introduced a Search that 
provides historical details of 
transactions. And added a 
graphical representation of data 
to understand the flow of money.

Better Transaction Analysis
We built an aesthetically 

pleasing interface with 
minimum clutter that appeals 

to a global audience.

Aesthetics
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